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RE: CREDIT GONSULTANTS ~ WIPAGT OF OCCUPATIONAL JOB ANALYSIZ
Dear Reed:

Much giscussion has occurred between the Company and Union regarding the Qecupational Job
Analysis (OJA) for Credit Consultants that was initiated late last yesr, During this same time, the Mass
Markets organization had announced the closurg ¢f the Sealtle CFS center, efactive April 15, 2009, with planz
to move the work into the new Regionat Customer Contact Centers in Boise, Des Moines and Salt Lake City
while adding saies and service funclions {0 these positions,

While the process and administrative provisions regarding the impact of the OJA, based on its
putceme, are addressed in Article 8 of the collgctive bargaining agreement, the Company pProposes the
following as an alternative approach o implementation of the jub analysis tor Credit Consultants,

1. The treatment of incumbent employees thet hold the job title of Credit Coensylant, as of April 15,
2009, and al ransferees, newly hired of rehired employges info this job title on o7 after April 15,
2009, shall be treated in accordance with the terms and conditions of this Letter of Agreement

through the life of the 2008 Qwest/CWA Agreemsnt ("the Agreement’) and any extensions that the

parties may negotiate.

2 RUSINESS MARKETS GROUP (BMG) - During the life of the 2008 pgreement, ircumbernts.
wansferees, newly hired of rehired employees in the Credit Consultant job title who are part of the
BMG Organization shall continle to be sssigned weekly bagic wage rates, pursuant to Wage

Scale M, partivipate in wags progression, it applicavie, and recaive genersl wage ingreases, i
any, that the parlies may have negotiated during the ife of the 2008 Agreement. The parties
agree that job responsibilities and job briefs may ehange from time to time snd are subject to the
orovisions of Article 6 of the Agresment.

3. SMALL BUSINESS ~ During the life of the 2008 Agreement, incumbents, transferees, newly hired
of rehired employees in the Credit Consultant job fitle who are assigned to support the Mass
Markels Small Buginess Organization with call cepters currently located in Grand Junction, CO

shall continue to be assigned weekly basic wage rates, pursuant to \Wage Scale M, participate In
wage progression, if applicable. and receive genersl wage increases, if any, thatthe pariies may
have negotiated during the fife of the 2008 Agreement.

While the Small Busingss Qrganization nas approximately 16 positions in the St. Payl, MN CFS
center who are assigned to perform Small Business collections work functions, for purposes of this
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Letter of Agresment, and all provisions of ihe 2008 Agreement, ihose employees stial be
considered to part of the Bt Paul Consumer CF3 center and subject to the wage adminisirative
provisions of subparagraph 4 of this Letter of pgraement. Such employees ghall continue fo be

assigned, atthe digeration of the Company. weork functions that support Small Buginess
colliaetions.

Maweaver, the parties also agree that during the life of the 2008 Agresment, should the Gompany
deer it appropriate o spply the same provisions of this Letter of hgreement applicable for Credit
Consultants assigned 10 the Consumer Markets Crganization 1o credit Consultants assigned o
suppert the Smail Business Organization, excluding the sixfeen (16) positions identified inthe
immediate preceding paragraph, the Union wili not urreasonsbly withhold their agreement {0
apply these same provigions io gaid Incurnbents, yrangferess, pewly hired of rehired employses.
In the event the Union withiholds their agreement 1o 2pply these provisions. as described in this
paragraph, 10 incumbents, transferaes, newty hired of rahirad employess who support the Small
Business Grganization, the parties agres that the outcome of the DJA analysis undertaken inlate
2008 shall apply and wilt be administered in aceordance with Article B, The pariies aiso agree
ihat job rgeponsibiliiies and job briefs may chanige from tme to time and are subject to the
provisions of articte § of the Agreement.

CONSUMER CES CENTERS - During the life of the 2008 Agreement, incumbenis who 8@ in the
Credit Gonsuitant iob yitke, as of April 15, 2009, and assigned to support the Mass Markets
consumer Customer Einancial Service {CFS) centers, which are currently located in St. Paul, MN
and Phoenix, AL (English and Spanish, a.k.2. COBROE), inctuding aby escatation, help desk of
other support funclions lacated in either of these centers that may gupport Consumer andfor Small
Business customer segrments, shafl continue 10 pe assigned weekly basic Wage rates, pursuant {o
Wage Scale M. effective October iz, 2008, impacted Employees in these locations ghall be
considered "Red {ircted.” tmpacted Employses whio are ‘Red Ciroied” unger this Letter of
Agreerment provides fof impacted Employees 10 retain their hourly pasic wage rate, as of Aprit 15,
2009; however, such employees shall not participate in any general wage increases that may
have been negotiated py the parties during the life of the 2008 Agreement,

The parties also agree that job responsibifities and job briefs may change from tme 1o time and
are subject to the provisions of atticle 6 of the Agreement,

a. Impacted Employses who are "Red Gircled"” under this | efter of Agreement put who Bre
still in wage progression and have not reached the 80-month wage step of Wage Scale M
(effgctive October 12, 2008), a8 shown in Attachment A of this Letter of Agreement, shall

cortinue to pa ricipats in wage progregsion step increasts until they reach the 10p of the
wage scale, Wage Seate M,

b, impacted Empioyees who are “Red Circled” under this Letter of Agreement byt who are
still in wage progressicn, as set forth in subparagraph numbered 4(a) above, shall
continue (o be ‘Red Circled” upon rgaching the g0-month wage $iep of Wage Scale M

(effective October 12, 2008). such impacied Employses shall not participate in any
genersl wage increases Or Waye scales that may be sffective after Qctober 12,2008 for
the life of the 008 Agreement,

c. Impacted Employees who are "Red Cirgled” and placed into other positions under the
provisions of Article 19 (Force Adiustment ang Foree Reductions); Article 21 (Post and Bid
Process); or Arlicle 23 (Medieal Rastictions), shall move 10 the new job title and wage

soulefwage step applicable o the new position. Wagea admipistration shali be handled in
accordance with the Wwage administrative provisions of Addendum 1 {or other applicable

provisions) of the collective bargaining agresment that covers the new position.
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d, Transferees, newly hired oF rehired employecs placed inte the Credit Consuliant job title,
on oF after Aprit 15, 2009, inthese centers, shall be treated in accordance with the
provisions of subparagraph nurnbered § below. for purposes of wage administration and

assignmertt of wage scale,

REGIONAL CUSTOMER CONTACT CENTERS - lncumbents in the Credit Consultant job titie,
as of Aptil 18, 2009, whoge work location it in a Regional customer Contact Center, which areé
currently located in Boise, 1D, Des Moines, iA, or Saft Lake Gity, UT, exciuding those incurmbents
who follow their work from Geatile, a8 8 rasult of @ force adjustment under Article 19, or those
pmployees identified in gubparagraph 5(g) below, shail move o newly created Wage Seale MM,
as shown on Attachment B of this Letter of Agregment.

a  impacted Employees shall pe placed on the wage step of the new Wage wogle MM that is
pgual to thelr purTent basic wage rate. W there is o equal raie, the employee will be
advanced to the next nigher rale.

b. The next date of prograssion increase will be the same as it would have been hat the
employee remained on the tormer wage scale.

g Transferees, mewly nirgd of rehired employees whe are placed into Credit Consuitant
positions, 011 OF after Aprit 15, 2009, shalt be assigned tp participate in new Wage Scale
MM for the fife of the 2008 Agreement. Wage administration for thase employses shall be

in necordancs with Addendum 1 of the caliective bargaining agreement.

¢, Transferees, newly hired of rghired employees who are placed info Credit Consultant
positions, en o atter April 15, 2009, shall participate in wage progression, if applicable, of
new Wage Scale MINL

e. Ingumbents who foilow their work from Seattle, of employees who rangfer prior o Aptll
15, 2008, from positions that are assigned Wage Scale 1 through M, and are placed inte
Credit Consultant positions jocated in @ Regional Gustomer Contact Center shall be "Red

Circled" and treated in accordance with the provisions outlined in subparagraph aumbered
4 ahave for the life of the 2008 Agreement,

The parties als0 agree that job responsiviities and job brigfs may change from ime io time and
are subject to the provisions of Article 6 of the Agreement.

COMMITMENT — Upon execution of this Letter of Agreement oy the parties, the Company
commits that the St Paul Consumet Markats Cusiomet Financial Services (CF8) center shall
remain open through December 31, 2010, and staffed by Credit Consultants pursuant to the
provisions of supparagraphs numbered 4 and & above. The Company also commits that the
olpenik Consumer £} Centro center, which may SUPPor either or both of the Consumer and Semall
Business bilingual customer segments shall remain open through December 34, 2010, The
closure of these WO centers, if atall, will pot oocur prior to Jamgary 1, 2011, uniess otherwise
agreed {o by both partigs. The parties also agree that job responsibitities and job briefs of
employees assigned to work in these centers may change from time to Gme and e7e subject 10 the
provisions of Article 6 of the Agreement.

The Company makes 1o rapregeniation of commitment regarding the Phoenix CcOBROS venter of
waork functions that support Sma Business coliections, which are logcated st Paul CFS center.
and are assigned to be performed py Consumer CFS employees,
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During the life of the 2008 Agreement, should the Gompany, at its discretion, olan to close the St
paul Consumer Markets CFS center of the Phoenix E! Centro center, sometime after December

31, 2010, the Company shall review such plans with the Union priof to any announcement of the

eenter's closuré.

This Letier of Agreement is considered non-precedential and norn-referable,

If this accurately repreasnis your understanding of our agreement, pleass indicate your cancurrency
by signing below.

Sincersly,

' - AT

Goncurrad: Reed W, Roberts
Communications Waorkers of Amnerica
Date: 3/13%/09
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EFFEGTIVE OCTOBER 12, 2008

Title List: Center Sales Supp

Spacisiiel, Sales & Bervice Consultant,

Pension Band:

ZOME
STARY
8

12
1B
24
30
38
42
48
54
80

WAGE SCALE M

sCaLE M

# Consultant, Cretit Consul
Sanviee Representative

Zone 10
112

Effective 1011 212608

ENeethye, Lo s

1o
$396.50
$451.50
$470.00
$513.00
$557.00
$508.50
5660.50
$719.00
$783.00
$852.50
$927.80

tant, Custorner Relgtions

Fone 28

194

20
$392.00
$427.00
3465.00
$505.00
$551.00
$509.50
3652.50
$740.00
$773.80
$8472.00
$917.00

ATTACHMENT A
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ATTACHMENT B

WAGE SCALE MW
EEFECTIVE APRIL 15, 2008

sCALE MM

Tige List: Credi Consultant - Regional Customer Contact Genter

Zong 10 Zone 20
penzion Band: 112 112
Effective 04/18/2008
EONKE 48 20
BTARY $3596.50 $382.00
& $431.50 $427.00
12 5470.00 $465.00
18 $513.00 $505.00
24 356700 §5581.00
30 $606.50 ) $489.50
36 $660.50 $552.50

WAGE SCALE MM
EFFECTIVE QUTOBER 4, 2010

SCALE MM

Title List: Credil Consullant -~ Ragional Customar Contact Center

Zone 10 Zone 20
Pansion Band: 112 112
Efoctive 10/03/2010
ZONE 10 20
START $408.50 $403.50
& $444.50 $438.50
12 $484.50 $479.00
16 $528 .50 5520.50
24 $574.00 867,60
30 $625.00 $617.50

36 3680.50 $672.00
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Title List: Credit Conguitart —

Pension Band:

ZONE
STARY
6

12
18
24
30
36

WAGE SCALE Ml
EFFECTIVE OCTOBER 2, 201

SCALE WM
Regional Customer Contact Centar

Zone 19

112

Befeetlve 10/02/2011

40
$420.50
$458.00
$498.00
£244.00
$5%1.00C
$643.50
$701.00

Zone 20
112

20
$416.00
$a53.00
$463 .50
£536,00
$584.80
$836.00
$692.06

ATTACHMENT B
{Continued)

s TOTAL PRGE.GE sk



